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The Department of BBA/BCom/MCA/BCA organized various Student Grievance Cell awareness and 
interaction programs for students. An Orientation on Student Grievance Cell – SAMRAKSHA was 
conducted on 8th September 2025 for BCom and BBA students by Prof. Shylaja N and Prof. V R Rajendra 
Kumar, Assistant Professors, DSCASC. A Student’s Grievance Awareness programs for MCA students 
were held on 29th August 2025, followed by a Student Grievance Interaction Session on 13th November 
2025, conducted by Prof. Kohila Kanagalakshmi and Prof. Akshatha Deepak, Assistant Professors, 
DSCASC. Further, a Students Grievance Redressal Awareness and Interaction Session were organized on 
30th April 2026 for BCA students to create awareness about grievance redressal mechanisms and address 
student concerns. 

Student’s Grievances Redressal Unit (SAMRAKSHA) 
 

Activities 2025-26 

Sl. 
No 

Event Title Date 

 
Depart
ment  

Key Speaker’s Web Link 

 
Number of 
Participants 

1 

Orientation on 
Student Grievance 

Cell- 
SAMRAKSHA 

8/9/2025 

 
 

BCom/
BBA 

Prof Shylaja N  
& 

 Prof V R Rajendra Kumar 
Assistant Professors, DSCASC 

https://www.d
scasc.edu.in/i
mages/deptIT-
BBA-
BCOM/Sgcop.
pdf  

 
 

87 

2 
Student’s Grievance 

Awareness 
29/08/2025 

 
 
 

MCA 

Prof Kohila Kanagalakshmi 
 &  

Prof Akshatha Deepak 
Assistant Professors, DSCASC 

https://www.d
scasc.edu.in/i

mages/MCA/n
ews/cell/Sgvi.

pdf   

 
 

110 

3 
Student Grievance 
Interaction Session 

13/11/2025 
 

 
 
 

MCA 

Prof Kohila Kanagalakshmi 
 &  

Prof Akshatha Deepak 
Assistant Professors, DSCASC 

https://www.d
scasc.edu.in/i

mages/MCA/n
ews/cell/Sgas.

pdf  

 
 
 

74 

4 

Students Grievance 
Redressal 

Awareness and 
Interaction Session 

30/04/2026 

 
 
 

BCA 

Prof Kohila Kanagalakshmi 
 &  

Prof Akshatha Deepak 
Assistant Professors, DSCASC 

https://www.d
scasc.edu.in/i
mages/BCA/n
ews/Sgra.pdf  

 
 

86 




